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ADVISORY




TO BE SENT TO RAPIDTEXT (newportrealtime@teleperformance.com) ON THE SAME DAY
(CONFIDENTIAL)
Client: 
Event/Class Name: 
Student’s Name if applicable:  
    Method of Connectivity: 

Date of Incident:

    Time of Assignment:  

Time of Incident:

    Captioning Time Lost: 
Captioner:  

    Coordinator who assisted:


TYPE OF PROBLEM (Mark X):


__ Technical - Client
__ Technical – Captionist





__ Technical – Software


__ Connectivity - Client
__ Connectivity – Captionist


__ Audio – Client

__ Audio – Captionist


__ Scheduling Conflict
__ Scheduling Error - Client


__ Scheduling Error - Realtime 



__ No Show - Client 
__ No Show – Captioner


__ Cancellation

__ Other  

Specific Details of Problem: 
-   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   
TO BE FILLED OUT BY REALTIME DEPARTMENT
Comments filled out by:
 (i.e. __Student No-Show:   _1st   __2nd   __3rd   __4th   consecutive no-show for this class)

Actions:

Recommendation:

Submitted to:



Date



Time

Submitted by:

Realtime Coordinator_______________
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